
 

   
   

 
   

   
  

  
   

  
   

   
 

   
   

 
   

   
  

 

 
 

Lok n Store Business Centre, 50 Willis Way, Fleetsbridge, Poole, Dorset BH15 3SY 
 

EQUIPMENT RETURNS FORM 
 
NAME: (Previous/Current Reference Number if Available) 
 
…………………………………………………….. 
 
TELEPHONE …………………………………………………….. 
 
MOBILE  …………………………………………………….. 
 
EMAIL   …………………………………………………….. 
 
PRODUCT  ……………………………………S/N…………… 
 
PRODUCT  ……………………………………S/N…………… 
 
PRODUCT  ……………………………………S/N…………… 
 
Antenna  Transducer  Power Cable  
Battery  Chart 1   Chart 2    
Box  Handset 1  Handset 2  
Manual  Sun Cover  Data Cable  
Fist Mic  Bracket  Screw Mounts  
  
FAULT SYMPTOM: 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
YOUR ADDRESS: 
 

…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
 

THERE IS A MINIMUM CHARGE FOR THE INSPECTION AND TEST OF YOUR EQUIPMENT OF ONE 
HOURS LABOUR AT THE CURRENT RATE + RETURN SHIPPING  (IF APPLICABLE) + VAT PAYABLE AS 

A NON-REFUNDABLE DEPOSIT PRIOR TO INSPECTION AND TEST 
 

Return to: The Service Centre, Lok n Store Business Centre, 50 
Willis Way, Fleetsbridge, Poole, BH15 3SY 

TEL: +44 (0) 1929 554558 email: administration@theservicecentreuk.com 

REFERENCE 
NUMBER HERE 



 

 
 
 

 

Returning Product from within the UK 
 

Enter your reference number in the box provided on the label above, cut and fold the label where shown and tape 
it to the box. It contains all the information for your courier. We recommend Parcel Force/Post Office/DHL/UPS 

 
Returning Product from outside the UK (Europe and Rest of World) 

 
You will be asked by your courier to complete a Customs Declaration or Commercial Invoice which may be part 

of an “Airway Bill” which may include some or all of the following: 
 

*Description of Goods: Faulty Navigation Equipment 
Tariff Code: 9014 80000 

Recipient: Maritime Services Ltd. 
Recipient EORI Code:  GB684801807000 

*Reason for Import/Export: “Faulty used equipment being returned to the UK for repair and re export to the 
country of origin” 

*Value: “Faulty Equipment Scrap Value £25.00” UK Pounds Sterling 
 

Items marked * must be included.  
 

You must include the words “Faulty Equipment Scrap Value” when stating the value of the equipment. DO NOT 
enter a different value. The insured value should be the replacement value should it go missing and not the value 

for customs. 
 

Please ensure that you clearly mark the Airway Bill that you the SENDER are paying the freight cost and all taxes 
and duty. If this is not completed correctly it will delay the package processing through customs and may result in 

additional administration fees, duty and taxes being added to your repair costs.  


